
During elevator modernization, you might expect 
handling capacity to decrease when elevators are out of 
service or there are both old and new elevator groups 
operating in the same lobby area. With the KONE 
Modernization Interface, you can eliminate handling 
capacity decrease during modernization and even 
increase elevator handling capacity while the first 
elevator is being modernized. 

The KONE Modernization Interface is compatible with 
both old and new elevator systems. Passengers use 
common landing stations for calling elevators. The KONE 
Modernization Interface can be used with the KONE 
Polaris™ Destination Control System (DCS), with traditional 
Full Collective elevator control systems, and with most 
types of existing electrification systems. It is also 
compatible with both machine room and machine 
room-less elevators.

SMOOTH PEOPLE FLOW DURING ELEVATOR MODERNIZATION

KONE Modernization 
Interface

Key benefits

Improved traffic capacity  
n �Increases handling capacity during modernization  

with benefits of Destination Control System
n �Improves call allocation between old and new 

elevator groups   

Minimized disturbance 
n �KONE Modernization Interface is modular, resulting 

in short installation times
n �Minimized out-of-service time when setting up 

interface system 

Usability 
n �Consistent user interface at landing
n �Common landing stations for old and new elevators
n �Smooth transition from conventional control to 

destination control

Eco-efficiency  
n� Energy consumption decreases step by step 		

 during �modernization
n �Calls allocated mainly to new, more energy-efficient 

elevators  

Compatibility 
n �Can interface with most types of existing elevator 

controls 
n �Compatible with Destination Control Systems (DCS) 

and Full Collective systems 
n �For different group sizes (three or more elevators)
n �Compatible with machine room and machine 

room-less elevators



The modernization process
The first step is to convert the existing elevator group to 
a Destination Control System to increase its handling 
capacity. This is done before any elevator modernization 
and consists of installing a new group controller, new call 
interfaces and signalization devices. Most of the work can 
be done in the background to minimize the disturbance 
to users. This time can also be used to inform elevator 
users of the coming changes.

Depending on the installation, individual elevators may 
be out of service for only a few hours when connecting 
them to the KONE Modernization Interface. The interface 
uses the final modernized elevator components, such as 
the KONE group controller, UPS and communication 
network, which keeps costs low.

Increasing handling capacity
In a conventional modernization, handling capacity will 
decline considerably during the first phases of the project. 
The KONE Modernization Interface increases the handling 
capacity already before any elevators are taken out of 
service for modernization.  

In most cases, the DCS alone increases the handling 
capacity by more than 20%, which means that KONE can 
still provide the same service level while one elevator is 
being modernized. As each elevator is modernized in turn, 
the handling capacity will increase still further.

It is easy for the passengers to learn how to use the new 
system. The change is done only once at the beginning 
of the modernization, when the new group controller and 
signalization devices are installed. During modernization 
the elevators are rebuilt and the interface is removed 
from the elevators one by one until the whole group is 
modernized.

For more information go to www.kone.us
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Elevator group handling capacity 
with and without Modernization Interface 

With Modernization Interface

DCS installed 
with interface

Modernization ready

Without Modernization Interface

For purposes of representation only, actual increases in handling capacity value may vary.
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The KONE Modernization Interface enables you to maintain – 
and increase – handling capacity during the project.


