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Information for the past, present
and future of your equipment

All of your elevator and escalator maintenance
details, wherever you have internet access.

KONE Care™ Online provides details about the past,
present and future maintenance of your equipment.
All the information is at your fingertips.

For the past, KONE Care Online provides details about the
performance of your equipment and services performed by
KONE, as well as how well KONE has responded to service

requests. For the present, it provides details about service
requests and other maintenance services. For the future,
it provides details about upcoming maintenance to be
performed and also lets you view planned service for
your equipment.

Based on customer survey

KONE Care Online has been developed based on KONE
customers’ feedback and optimized based on usability test
results. KONE Care Online is part of the service we offer to
all of our KONE maintenance customers.
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Review the past

With KONE Care Online you can monitor equipment performance and track services performed

by KONE.

You have online access to performance history details, and you can monitor service requests and KONE maintenance services.
With KONE Care Online you will be able to set up e-mail notifications to push equipment reports to fit your needs.
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Service request

You can monitor the safety and reliability of your equipment
by seeing how many service requests each unit has had over
selected time frames. It's easy to spot trends and identify
any equipment that has had too many service requests.

Transparent reporting
All information about the service history of your equipment
is easily available.

Check the present

You will have all of your equipment details, contract details and invoice
information in one easily accessible location.
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Personalized homepage

The personalized KONE Care Online homepage
gives you instant access to maintenance details
for your elevators and escalators. You can view
maintenance schedules, open service requests
and resolved service requests, for example.

Plan for the future

With KONE Care Online you have real-time
access to information about the performance of
your equipment.

With longer-term performance and maintenance details, KONE Care Online is a

useful planning tool.

You can see how well your equipment is
performing, for example, by reviewing the
equipment availability and costs for service
requests and repairs. By comparing costs and
performance over time, you can identify any
equipment in need of modernization.

How is your equipment performing

over time?

The maintenance, service and invoice history
reports show how your equipment is performing
over a longer term. This information is valuable
when planning future maintenance and
modernization.
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