
KONE REMOTECALL™

TOUCHLESS PEOPLE FLOW EXPERIENCE 
Safety
calling elevator from a mobile phone 
without touching common surfaces

Speed
shorter waiting times by triggering 
elevator calls from a distance

Ease-of-use
intuitive and personalized 
interface
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MOBILE APPLICATION
FOR KONE DESTINATION 
KONE RemoteCall™ is an innovative mobile application for smartphones. It 
allows passengers to make personalized elevator calls quickly and conveniently 
from anywhere in the building. It is available for mobile phones, download our 
app from their respective app stores. 

User Management 
KONE People Flow Manager software 
allows you to easily create and manage 
user accounts:
■ Add or remove users
■ View all users
■ View and edit information for

particular users
■ Manage floor access rights
■ Set call type (normal, priority,

disability, empty car)

User information screen Call type screen

1 User indicates
departure floor 2 User indicates

destination floor 3 Elevator call 
is processed 4 Allocated elevator 

is displayed 5 Indication of 
elevator arrival 

HOW IT WORKS




