
HOTEL
SEATTLE, WA, USA

• KONE customer since February 2020

• 4 KONE elevators with KONE 24/7 
Connected Services since August 2020
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Proactive Visits

Reactive Callouts

72%

PROACTIVELY ADDRESSING SERVICE NEEDS REDUCES POTENTIAL CALLOUTS

PREVENTIVE CHECKS PERFORMED 
SINCE EQUIPMENT CONNECTED

SOLVING PROBLEMS ON THE FIRST VISIT MAXIMIZES ELEVATOR UPTIME
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